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ABSTRACT

Objectives of this research were to: 1. To study the problem conditions of
knowledge management 2. To study the level of knowledge management 3. To
study the level of factors affecting the knowledge management and 4. To study the
factors that affect the knowledge management. Methodology was the mixed
methods, the qualitative, research, data were from 7 key informants who were
administrators, lecturers and personnel who were involved with knowledge
management, analyzing data by content analysis. The quantitative research
collected data with from 245 samples who were administrators, academicians and
administrative personnel by stratified sampling with questionnaires, analyzed data
with percentile, mean, standard deviation and stepwise multiple regression.

Findings were as follows: 1. The state and problem of knowledge
management found that the searching for knowledee had the request for
suggestion from the scholars, study from documents , textbooks and electronics
media. The problems were the financial support to the officers for knowledge
development improperly to the demand. For the knowledge creation had created
the documents, handbooks, textbooks and research works including the modern
media production. The problem was the result of research that lacked of new
knowledge which can be really applied. For the knowledge collection had the
share of type and kind of knowledge data for search and usage. The problem was
the lack of data system management for speedily searching ability. For the
knowledge publication had the knowledge publications to external persons to
know it such as articles, websites, journals , leaf , data base for publication. The
problem was the cooperation in knowledge publication in the organization and
other offices no overall. 2. The levels of opinions toward the knowledge
management were at high level, 3. The opinion toward the factors affecting the
knowledge management by overall were at high level and 4. Factors that affect
the knowledge management were that evaluative factor (X;) knowledge
management policy (Xs), factor of leadership (X,), factor of technology (Xy), factor of
culture (Xs) had affects to the knowledge management (Y) at the statistical
significant level at 0.001 that can predict the factors affecting the knowledge
management of Mahachulalongkornrajavidyalaya University (Adjusted R2) 78.90

percent.
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mATeiTes “Uadeiidmarenisdnnisnuivesuminerdoumyimans
1vede” dsedeuisideuuunay (Mixed Methods Research) laeiduni33deids
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yAAINTANEIVINT uazyAaNsaEUfURNNg S 245 sU/eu Aldaingasveanils e
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fierdes uasiimauludnvazdaetauazUaodn
3.4 MylnseidayaleUiunn uuwenily 2 35 fe
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dNafaN1TINNITAIUIVDIUNIINGNTEUMIPHIAINTUTIVINGINY UAZTEAUNITIANIT
ASvRIITAINdsIPInan s YInedeiinesilasnismeiade (X) Audeauy
11M3914U (S.D)
2) adfoyuu (inferential — Statistics) 1iuainliliaszsinisannesnvam
(Multiple Regression Analysis) #2835uUU Stepwise \flengnsalfuusnunia 3
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Ansiodoansiiienisainaninnd uay (4) maweunsesdanul  wvinerdedinsiouns
Au3anee Tiuaranisuen wu 1onans unaw Luled 113ens winiu adugiudeya
ANTAUNA NSIHPLNTIVAN8FULUY 13U desneg dlad MCU TV
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goudfidadeuniign Ao yaainsidudunumensennsaaunlumsiwuiinlonas
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7) UadudutanauazUssiiiuna  ogluseduunn lnedianiade 4.05 lnstlade
dosfdianadanniign Ae MienuAnAuABnsAeg Mideslesaudfunanisaiuaud
s agluseduiiuseunn fideds 4.09 Yedudesiidianadedesiian fieo asdnsins
Anmnuuazyszifiunalunisianisanud eglussfuiiiuseann danads 4.07

4.4 wamsszidadsiidmananisdnnisannudve s inerdeuniginag
NIUIIVINYIAY

Fifeliinauenanisiinsesiaunisvesiulsnensalseninaladefidmanie
N133ANITANNFVBIUMINGIFEUMPUIANTUTIVINGSY Iaenstdisnsannsenva
Tnegisuuutuney (Stepwise) ARdulminauefiulsdaszduiu 7 f Usenaudie (1) A
AR (2) Aulasaasneesnns (3) muulguien1sdanisaangg (@) suukulfianisnis
Fanseag (5) sutansssu (6) fumalulad (7) sudenauazUszifiuna Whaunisiile
nyvaeuivhuusle ldunsdndondiauns famsei 1

A13199 1 LARINITILATIENNITOANBENNAMLUY (Stepwise  Multiple
Regression) Ystadeiidwarion1sinnisauivesuvnineduummainsnsvineds

a1AUN1SNaNNISYRIALUSNEINTA R R Adjusted R’ F

(X7) 0.794 0.630 0.629 402.448*
(X7)  (X3) 0.859 0.738 0.736 331.290*
X7) Xz (X)) 0.873 0.762 0.759 250.050*
X)) (X3) (X))  (Xg) 0.884 0.782 0.778 208.344*
X7 (X3) (X))  (Xg) (Xs) 0.891 0.794 0.789 178.512*

a o

* QlydAgn1sedaiseau .05

nA15797 1 wudn Yadednutananazusediuna (X;) awnsaviuedasefidmane
159ANN3ANNF VRN EBUMPNAINTUTIVINNEY Ieiegnaildudifynisaiad
596105 TnediAduusyanamsnennsal (Adjusted RY) Wiy 0.629 Fawanein Jadednu
SanauazUsuifiuna annsaneinsaidadoidsmaienisinnisauivesuminedoum
PANNIUIVINREATeERE 62.90
derusmeinsaidladeduulovienisianisaiug (X)) denduuszaninng
wensal (Adjusted RY) iy 0.736 wansirtiadesuuloutgnisdaniseiad anmnsoui
Usgansnmnisnensalldegaivedfynieadfivisedu. 05 tufetiduduinnauas
Usziduna adesunlovisnsianisaiu anunsasmennsalviune Jadedidamwasie
N5IAN13ANNIVRIMNINTEUMNPNAINTUIYIN e Ineeay 73.60
ousmennsailiadeduningdin (X)) fenduuszansnnsweinsal (Adjusted
RY) Wiy 0.759 wansirtladesuanizdih annsaifinussansamnisnennsalldediedl
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uddnymneadnfisesiu.05 dufeladuduTanauazysafiuna Jadeduulouienisdans
a3 uazadefunnziih awnsasmeinsaiviiune Yedeiidsmaiensdnnisaimg
YOI INNREUMN RN TUIINFe lATosas 75.90

dlewfinsnernsaitadesumealulad (X, SArdudszansnisnennsel (Adjusted
RY) Wiy 0.778 waneidadednumelulad annsadfinuseansamnisnennsalldeeied
udfuneatanisesu.05 Tude YadedutanawasUsudfiuna dadeduuleuienisdanis
awd Yadeiuanizdih uaztladesumelulad anunsnsiuweinsalviiune Jededidana
HONTTIANITAINIVBIMNNINNTEUMINPRINTUTIVINEHElnTeas 77.80

dlewfinsnensaitadesuiamsssy (X) SArdudszansniswennsel (Adjusted
R) Wiy 0.789 uansintadeduiausssy aunsainuseanamnisnensalldosnad
Suddnymneanfisesu.05 dufetaduduTanauazysafiuna Jadeduuleuisnisdanis
aus Jadeaunniegi Tadedumalulad uastadenuinusssu aunsasiuneinsal
v Jadefidssaiensinnisaiaivemminerdonmpnainsusvineds i fosay
78.90

AT 2 ULARINNTILATIENNITAANBENYAMWUU (Stepwise  Multiple Regression) 384
U2 dananon153nn15AIN3U0INENT NN TN IWING R

faudsnennsalndndngunis b SE, B t sig
NvuA luTunBULAY

YadumuinnanasUseifiuma (X;) 0218  0.045  0.268 4.885  0.000
Taduauuloviemsdaniseus (X)) 0.220 0.052  0.221  4.197  0.000

Uadueuniizgi (X)) 0.197  0.046  0.193 4298  0.000
Yadeaumalulad (X) 0.189  0.045 0206 4.181  0.000
Yadumuiniusssy (Xs) 0.161  0.043  0.166 3703  0.000
R = 0.891 SEeqt = 0.330

R® = 0.794 a = 0013
Adjusted R = 0.789 Durbin-Watson = 2.305

F = 178.512

Y

*Tifdndeyneadnissiu 0.5

5199 2 wuitadedutananasUseifiuna () Yasesuulounenis
15133 (Xs) Yadearun1iein (X,) Yadeaunalulad (X, Jademuinuisssy (Xs)
anunsafiansansuiulaidadledmarionisiansanuivesmine deumguiansa
s1inende (v) ldegneditedfynieadfifisedu 0.05 wazannsaesuiensisunlaes
Hadefidmariensinnisnravemminerdoumeuiansusvinende(Adjusted RY) 1
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Jeway 0.789 uazAranduiusnyanvawmuUsinue (V) uagdaneinsal (X, Xs, Xi, X,
Xo) fldwiiu 0.891 uazAALARIAAABUAAATUAINNSHENNSAIWINAY 0330 Tned]
dszavBnisannssmvgaluguaziuuiu (b) Wiy 0218, 0.220, 0.197, 0.189 uaz
0.161 wazAduUszavdnisannesvman lusuazuuusasgiu B winfu 0268, 0.221,
0.193, 0.206 waY 0.166 @11 Durbin-Watson umadanldvnaaeuaududaseroniu
yesranunamnasyudaiudoulanisnsiesizianuanaes luiitdld Durbin-Watson=
2305 efiAnannngn 1.5 wanein manusatsadouludasyaetuy

5. afUT8mHa

msfnutadeidenarienisdanisnuivesuning deumgnaingug
erdy 3nn1sAne wudn 1) Yadedudanawarusiliung 2) Jadesuuleuienis
dannsaug 3) Yadedunnizdin 4) Jaduamunalulad uags) Jadeauinmusssu dma
HNNTIANITAINTVB MM AINENEBUMPNAINTAUTIVINGIEE NeaRReealiTuddnyd
58U 0.05 MUAWY

5.1 Yadgarudananazyszifiung danaran15ann1sAa3ve I Ingndy
UMPRINTAUTIYINENF oeilifuddynisadAisyiu 0.05 Teaenadesiuausfgiud
frualy annsoodugldinuminedeumyasnsnssinerdslddidumaniudadie
Fouannsaialainyaainsluniisnuinnsseuitasinistouiinminuiesdninug
dufumsufiiiau Snfedalimsfinmuuasysaiiunalunisdnnisarnd swdsdviisanu
atfuayunsinaunisauduianssunsianisaiuiedisainane lnglaniznisdn
Aanssunnass giufinveufiansaudosdinisUssdunannaiaiedunisiuinaaguainnis
dnAINTTY

Y 1 1 (%

5.2 Yadedruuleuirgnisianisaliuidanadanisdnnisanuivas

aaa

UM INGIREUMIPNIAINTUIIWINGIRE oe1ailoddnmeadiAnsedu 0.05 Jaaonndes
fuauudgruiidmuali annsoesuigliiuminerdoumpmasnsusvineideinng
fvuaulsunensdnnisead Amuadmnefineuaueideimiuminedodaau ua
afsiinanudanisesdamiluesdng vimthiisuinveulunsdanisanuivemiieny
aunsadiuleuien1siInn1sau v Inedelugunuljuinisuinisdanisainusiu
#1197 warAne U THIIUNENTHAILIUARINTVDIAINITY W InedelinsdiuaaInsidn
Sunmseusiefuuleunglig vewnhsruneuufifnuate nieufudalasensfne
geuLenanuAnIfuNsinnismng denndosiuauddeves Ronnachit Prussakum
(2011) l#@nw130s Mslngitadsfidmasonsiiulouisnisianisannuignisufoa
vodlsadpusyiuisonfinu dsfadiinnuamenssunisnisinuituiugiu wuin TseSeu

lseudnwiinisiuleuienisdnnisauignmsuon egluseduliunans



215875 UDS dvAudasusnssA 235

5.3 Yadgarun1izein denafan1sInN1IAINTVBIUNIINY FEUNIINIAY
NIUTIBING1RY aeailfoddnsadffisedu 0.05 TaaoandosiuaunRgiudiivuali
aansnesuglFinminedenvnenansnsvinends aunsodeasiazndnduliiing
Fannsmnuflussdnssnenislinisatiuayudssiuisanuazmin waznsiaaLdaam
lauazviruadninnenisinnisainad Sndannsdnasssudszinanieniuianssunis
Jannsaug dunludTdvinadenisinesdnslugidmvane laedinisivuauuimisl o
Tunsdnmsaradmelumbenuiioaenadesiuideviniveadng mslimsatuayuly
meihnagnslasiiussgslaiieaieuiguasiddaliiuynaing fhdadugivuaiiani
\Whsnevesnisiansaufidutkuauuazdafanssy Weatuayumsianisainusly
Mhel donrdeduIdeves Somnuk Aujirapongpan and others (2010) léFnwni3es
N1388U3UNTIANITAIUIVDIYAAINTUMING IR AVAIUATUNS TN VAT 184 T5711]
nud1 YaansilseAun1ssuiaudnyurvesnsianisauiegluszauUiunats Ae fu
Az GeaenndeasnuIToves Supansa  Mongkolwiwat (2008) léfnw3es A
APLLYBIYARININIUFVAINIARONTZUIUNITNITIANIIANSFDIANITWMINIST oS WU
HadeiaiuayulinisdamsanuiduSanntull funnedin Wuesiusenouiiddydias
HeliosdnsanusasniufanssunisianisanusliaegiivssansnmuasUseavsna

5.4 Jadedumalulad  denaran159nN15AUIVRIUNIINGITEUNIYNIAY
NIUTIBINGIRY aeailfoddnsadffisedu 0.05 FaaonndosiuauuRgiudiivueld
aunsnesursldinuminerdeumgmansaswing ds nisdaisruuinaluladi
aunsadunasuiiiaraIn Jedinsiauiseuuimalulaglvanunsaldaulaats
ynanudl uaznseduliyamnslimalulaflunisdanisanusivnntunsznaluladidy
\isanesilefvislfiAnnmsindonazidoulosaunislussdnsidiseiu waluladidu
wdasiovlianmnsadum afiv wazihenusluldldodsazen wagsaiitu Sais
Anousunisldinaluladlug ileneuaussaudosnsldnuvesynainsdielryaainsly
mirsauideules uardeastuldodnshiis Maneluuaznisuenesdnsiiieteduns
U @4nnaeaiuanideves Adoondet Tawonchat. and others (2012) la@nw
309 Jaduiidamarenisianisanuvesyaainslusmnine desviguasaissd wui
SvEnavesiadeiidmasrionisinnisanuivesynainslusminedesusquasaissd fu
walulaBansauma agluszdvann uazilefinisanwuin sminendedimaluladasaumy
fnsuduauysol suase

5.5 Jad8A1udmus ssudINanan1s3nN1IAIN VRN INYIFIUNIYHI A
nsusYAINENde ediltidfynisadffisziu 0.05 1 aenadesfuauufguiiivuali
a1113005U18 AN INGIFBNMAINTUIIINERE Faun1sviyUnseRay Tausssy
LazgasnUuasunufalianndesiuideiiminasiusialunsufoRuiiiviowh



23 OUA 6 aluf 4 aaAU-SUDAL 2560

$uAanssumelinnseUTIANGTIITIEs TN YU DAL NAIN ST NS AMAUT Wi
yamsUimsinnaiteaigueuduuddaglindnnismmsgimsaau Wudumuma
wsznmsenawtunsimwdalanasdygy dmdnsssuniamsenmseawiunUssendlyly
FinUseiriunarnsu iR aenndeeiunuldeves anamy 015YR wazaMy (2555)
I¢fnwizes Jaduiidamadensinnisaimdvesynainslusminerdenviguasaisse
wud yaanslusvninedesvdguasanssd Dfmusssunsiou oglussduan e
finsanmudn yransinisSeudiniu uanidsuiSeudiutuegnasnaviliiani
alnduasdstuuasfuauiliiansiidedelatulunisuaniudeuriug feaenndosty
$/338ve3 LatchaRee Dethyothin (2007) lénw1i3es Sausssuasinsfidmanonindy
padmIwiinTdeudnunisiuivesyranslulsafoudstadiinauniuiingine
Youuny 1A 4 Sawudn Sausssuesans WussAnsursnisiBeuiuesyaanslulsaudoy
Hafndrinaueiufinsdnwveuudu 1 4 amsmegluseiuan uaziilefiansan

LY 6

wuIyeaInsiiaulingdernuiinanm Anudedndgase uasleudeenssieiuy

6. Talauauuz
6.1 farauauusilldainnside
1) unAnendomsimuadiemsiidaiauvaansianisaud Wmsnevesnis
Fansenuiduunununardntanssy eatuayumsdansaslumieay
2) wminerdemsiimaudadnasineg eafumhsnuliyrainssunay
o8aiaNe
3) wninedemsimeluladliyamnslumhsnudenles wagdearsiuls
athehie senelunaznieuenasdnsfifendes
4) uingraendsiinisann ke Usedunalunisdanisaiug
5) wnimendeasiinsasumadeasdaind? 1w fidernay 019158 yana
Juq uenvheny Wethanuddamlunisia
6) uv1Inedsarsiiynainsiiauiiliainnisinviduaiuazain
Uszaumsalindaasgiiduosdanuilniuasdfuldlhdiunsuiinuresaueaile
weunseinelussdnsuazlunnduauoenaiaia
6.2) darauauuzdmiunsidelusuian
1) A25An®Y 1309 HansALduaudun1sinnisaudiidsmanonans
suiuamesnminedenuii vieulousosdng
2) MsAnFULUUMSIAMIATIITIINE AL AN dNmIadnTal
sinende Tuewnen tieaiwesdmmsluifineuaussiewusvvesuming de



2758715 UDS dvAUmaasusnssA 237

3) AN ILUARLTAAUNITIANITAINFVDIUMAINYIRLUMNTHIAINTUTIY
WY

References

Adoondet Tawonchat. and Others. (2012). Factors Affecting the Knowledge
Management of Personnel in Nakhon Sawan Rajabhat University. Nakhon
Sawan Rajabhat University Graduate Studies Journal, 7(20), 123-134.

Brahmapundit. (2014). Leadership and World Peace. Journal of MCU Social
Science Review, 3(2),1-T.

Latcharee Dethyothin. (2007). Organizational Culture Affecting the Learning
Oreanization As Perceived by Personnel in Schools Under The Khon Kaen
Educational Service Area 4 (Master’s Thesis). Graduate School, Khon Kaen
University.

Office of the Public Sector Development Commission and Thailand Productivity

Institute. (2005). Knowledge Management Action Plan. Bangkok: OPDC.

Ronnachit Prussakum. (2011). An Analysis of Factors Affecting the Implementation
of a Knowledge Management Policy of Secondary Schools Under
(Doctoral Dissertation). Graduate School, Chulalongkorn University.

Somnuk Aujirapongpan and others.(2010). Acceptance of Knowledge Management
among Staff at Prince of Songkla University, Surat Thani Campus
Saint John’s Journal, 16(19), 93-111.

Suttanu Srisai. (2008). Applied Statistics for Social Science Research. Bangkok:

Faculty of Education, Chulalongkorn University.

Suttipon Saythong. (2016). Buddhist Approach to Knowledge Management for
Development the Sangha College in Upper Northern Thailand. Journal of
MCU Social Science Review,5(2), 85-96.

Supansa Mongkolwiwat. (2008). The Staff’s Opinions on the Knowledge
Management Process towards Becoming a Learning Organization.
Independent Study Master of Social Work (Social Welfare Administration
and Policy). Faculty of Social Administration.Thammasat University.



