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Abstract

Research Paper jhas the following objectives' were 1).t0 studythe level of
performancesof personnel: of Thailand . .PosteCoOmpany. Limited, 2) to study the
relationship between thefour bases ‘of iffluence and ‘the perermance/ of personnel
of "Thailand Post* Company Limited, and 3)40 study the application of Buddhist
principles ' to ‘promete the performance.of personnel  of.SFhailand Post Company
Limited.. Armixed-method -research was used. The.quantitative  research collected
data from a'sample of"324 people.. A gquestionnaire with areliability value of 0.915
was used for . the -entire’ guestionnaire, .Datay were analyzed using frequency,
percentage, mean, standard deviation, and Pearson’s correlation coefficient analysis.
The qualitative research was a field study using in-depth interviews with 10 key
informants.

Findings were as follows:

1. The overall performance of the personnel of Thailand Post Company
Limited is at a high level (X =3.94). When considering each item, it is found that all
items are at a high level, ranked as follows: working with a focus on results, followed
by readiness for change, and third place is honesty, love for the organization, and
having a passion for providing service, respectively.

2. 2. The relationship between the four principles of influence and the
performance of the personnel of Thailand Post Company Limited found that the four
principles of influence as a whole had a positive relationship with the performance



of the personnel of Thailand Post Company Limited at a moderate level. When
considering each aspect, it was found that the aspect of love for work had a positive
relationship at a moderate level, followed by the aspect of investigation, working
with wisdom, had a positive relationship at a moderate level, the aspect of diligence,
working hard, had a positive relationship at a moderate level, and the aspect of
mindfulness, paying attention to work, had a positive relationship at a moderate
level, respectively.

3. Guidelines for applying Buddhist principles to promote the performance
of personnel of Thailand Post Company Limited consist of the performance of
Thailand Post Company Limited, which is the result of applying the four principles of
influence, namely, Chanda, having love for the work; Viriya, working hard, never giving
up, Chitta, paying attention to work'with ‘caution, and-Vimangsa, working ‘within the
framework of" wisdom;wto" apply to work, ‘resulting’,im perforrnance by making
employees honest, having-a heart for service, havingsa'bond with the organization,

working with a focus on success; and being-ready for future changes.
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LEARNING, fisisin3afiie n3 sl tas: Assinounoswiu) beee
dlnaupaznTsNNITiInENEEel. nasUsulvasssouzlunastsnnsnsuannsuywd.

lans75U5¥nauUAT AuaIL 1309 AusTaUyYalitas@nis, ATiMwLvILAT ;

AMUAINTBNIINALTY, L.

- Agnsn Ul s uETUI IWAITVAREU : ANBHNTTOUIVAN. NTUNNUVIUAT :

AN uALZASIINS T TSSO bE .

FinuANENITIN T TN U YSsNYARadauTasRE (0. UsznnAeaenITunis
110 951UN130TUTIUYARAAIUT DR 1389 AINUANINTFIUNAIINTS
WBmsuyanagauTia ity (eluil @), nsammimiung: dinnuanznssuns
1SNV TURAREIUTIDNNL) bies:

narne Uy tduniing. uAs¥InTInAenuiuaIagY. nTunnIIuAs @ aadudude
cERt R RIATE

91030] 3Neiius. Competency Dictionary. NJUNNUWIUAT : 18 915 UWDS, bEew.

(l0) AufUnus/Meniinus/a15inwus :

W3nde natanws. “suuuumsinnisaunminudsndeulnonisysannsanmss Ty
yesesAnsUnasesduipsiuiminaynsUsns”. quidnusuivergufdudn
dvndvsguseatauaans.  TudinInende | avIneaeumIgRIaensusY
18188, beod.

sedy Adnouas.  “msauinisviesfindafnlagnisysannsmdnymssssvesimin
Y35ud”. Uswgyraulaudin (Sguszarauaans). Jadininends : uningiae
UPNAINTUITIVING Y, b&ol.
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gAlan1ATnUAIunanNNssITN”. NangasuSyINNsAan e Undn
dvvsgUsEAtauAIans. TuNeIne1dy ¢ UM INYIFEUMITRININTUTIY
IN81988, bEE.

WS NIUTENNE ATINAUT (11nAEN). “WnsysaNMTiensTmUIALTIAULaIANNS
Usmsdudva Tunsiasuasisuruduude”. vangasuSyamvsaansne
Uudin arvn3vnsguseaaudtans. TadinInendy | unIneIsuurIanIansa
NYINYINY, e,

WITUMARLD YAl (AUITUE).  SUWY UL AU TN UL UARINTRILSUS BUNS s UTER
5553 trunaday@ny) . nangasusyunmsaran s Umgn a1v1381353
UseatauAEns. Uadinine1de « 1NN Ine188unaRIaans s Ing sy, bees.

WITUMGMIY @Ak(Ang). “Tuaae N uwis e vaY 99U EAVENa NN S YINNITNIT
Ui snutosesdnsinfsesdauviosouludsninnans”. qufinustugyinud
Unudig-anvnIvFglseatauaAans. Jamniveds | uiainenatumanians
INVINY DTN ED;

W3¥s AU S8LEE WRouly/ansaun ) SULLUA S AN TS DUEN19N1TUTING
oYy EnEn s lmarnasUnasosAtvadnIn €. NangaIUIINNs
AanIBUnain (GgUszAauATang), Tainingat: dvIne1deunignia
N3ALNPNLNAY, b,

a¥n BAENR. MRl AL TIAUZIIaNNAY < Y8syAdnTUnATatduBsiuludmin
#9U87”. nangaIuT U INNsAIER I B UMgn 81913915 5UsEANEUANERS.
UudinINBa8e | W INENaEEmIAnaen I ITINg 18, beoe.

Fugas enAndtuy. “nsfiauinisigdeyavunalrguuiuldiiensifiudssansua
nsufURMuvenIIvIwas”.  qugunusuiyyinu)iadn a1v138133
UseAraua1ans. Taudininends | innIne1deumqunainsusyine sy, beoe.

pAga dnsrein. “lunaaun1slassaseuseansuan1sinn1svesUnIeIAnTUNATEIY
vioaduludmingrmes”. auilwusuvgnuitndia srvrdvigussansy
AR, TdinIngae : AnINEISENMNIRIAINTUTIVINGTRY, bdom,

(en) UNAIY :

WAInT LA wag ey 13usiunn. “aussaurvesuiUiinuiuauninnsiiuinisues
03AN5”. M3annuwutudio. 11 ox @TUiiay) (fus1ou-naial bese) : o-

@en.
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AINBUKNY”. 2158159151815, TN < atuil o (WeuAIAL-SigUIeY, beaw) :
&o

Aesat sTsualsy. “mMsiauiaussausndntun1sUURNUYeIYAaINTaIAn1sUTISEIU
fualudminassyd”. 2158155udn1A8. U1 0@ 2l @ (NgAdngu-Suanay
&) : mob-mn.

{105 1qyadna. “anssausiifisyszasdvasdimasnision Tungunnumiuas”. 215813
195 FaaurnaniUEmssal. Ui o atufl o (Ivisu-iguiou bese) : ecd-obo.

HOQ 355UNes. “msUssandlivianavsuan « lunsusmsasansensuludmiauunys”.
213615 1a5 HeANAEAIUTNSIAL. U7 o QT o (isnaufiguisy bése) :
H{&-00.

HOUNDY gAY -3 Ma NS TSI e d il un 13U nIs NuTe s uImsanuAnw
PANIIAUETeIUAATNSulsust ulis s dAnE T A g T dnaaeny e
drinyauniiuiinisiinuisiseuingd 1n les?. nsan s AIneIdeanIung 1%
Inende Menlundaside. TN ¢ atiudl b (N5ANMRIESLEAN bEee) : ook,

wszasUidARsAn (eallal). “nsUsvEulRR AR EmAn SRS uAlul s T ouNns L3R
85 7l unas TN ndail o S3uinia8”. Journal of Modern Learning
Developmént. Pl s 2T & BINTIes-AIA TS bebe) - mod-moo.

aftya $milsasalin,  Competency vl asilonsuivnsnuaatils”. Human Resource,
T & 20U - FhiimL-LvIoy, bees) - en-o

U Yale. M siauan Swgansuuwdd Competency~Base Development”. 915813019
Fansasilval Ui o' 2t0ille @A 1UAMTIS, bees) : ma.

973N FYITINUN. “AITYTUINITNANINTUIM & AUNITIIUNITABUVDIAUEINITANY)
UDNTTUUKALNTANYINIUETEIAL Aruanigen snnoilas Jandadesnd”.
Mssslindindse. U9 o atufl b (MINIAL-5uNAN bEes) | omm-oce.

(@) sonansiillldARuRNuNIwazIONaSEUS |

n5r5551InA19158 (Uszys suxdale). “sssululavesinuimslely”. wilsdeiunlnesy.
(aUfuil bo figuisu beee) : <.

(&) Hodidnnseiind :

neute Anuud, miteil o n1sUszgndlindnnisianis, eeulatdl,  undsiian -
https://sites.google.com/site/hlakkarcadkar32001003/hnwy-thi-12-kar-
prayukt-chi-hlak-kar-cadkar [elo 5UMAL ©&DE].

Us¥n lWswdldlng 91ie, laseadieecdns, [poulat], uwndsdoya @ https/www.
thailandpost.co.th/un/article_detail/aboutus/0/672 [ef fUg8U b&ob].
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lUsualdlng, ulsursuazgnsaranivas Yun U eeoo-edwo, [poulatl, undsloya
https://file.thailandpost.com/upload/content/2566%20-
%202570_644099c8771c3.pdf [e AUYIEU o).

lUsualdlne, Uszdananaslusealdlne, leoulail, uwdsdoya :  https//www.
thailandpost.co.th/un/article_list with detail/aboutus/85 [o AUBIYY
o&ob].

o8ned qnidy. wuaAmiTesanssaus (Competency). [poulaill. WV
https://www.jobpub.com/articles/showarticle.asp?id=2213  [e& qumﬁué
o&ob].

Chanida, n1sfAatdeuszand, [paulad], Wasiga 5+ http://ouméhanida.blosspot.
com/2012/1/blog-post 22.html [elo §UAN loEBE].

wannisalovely, “nagaan1sa1ug™nasvszenalinnuslusinlszdndu fooulad],
WA ; https://sites:google.com/site/wannisalovelyxxx/home/Kickrrm-thi-
3 [0 5UNAU bdse].

(o) dunwal uipdvap Ndvua sz s Ui TuInsad o s iU dnsnmesdng
Ui lswaldlng snie, Tui 8 WO AN &,
W2l Shel AYUTI9990, TBenTsUNBHTRN S dMmuITnIsnIneInsyaaa
waysfauoiing nALuea NsURTANS U3 Tuswildlne 9170,  uil e
NN 1A 600,
Ul A AUA379,- 309N TIUNITHIANT I Aa B 1uIeAIsae I uatuayy
UsEans nneshng w3 WWswdiding sdaduil o NOUNIAY &,
WIEFINE WAL, AIUADURELUTIIUARINT T2AU o USEM Mswdldlng 91dm,
Fuil o NeuMaY oo,
uwdysaldnd taui, Waniduivinsuagssfouiioninensuyvd v
TUsudidlne $180, Yud wo NOBNIAN &,
wiamualsny enndles, diudvnisuazssdouynains seau o U3 luswdld
e 9110, Tufl o NgUAIAL &0,
5705 g Viale, 919156UsEdmdngnsndiadnw) nMadvnsgaans auy
dnumans 1N IeduuPNaNTUTITINIds, Tuil be NuNIAL b,
HA.A5.auUR wny3, 919158UsETmangnsiadinfne n1AvsgAans Aue
FIPUANEAT UMINGIFHUMPAINTUTIVINGSY, Uil oo NHYNIAY b&oe.
wszdandasTand 25maly, a5, 919150UsETINAINISTTAERT AnzdeRuAanS
IMTINEIFINNPNAINTUTIVINGIE, Tuil e NOBAIAL oo,
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. A1W1DINE
1. Secondary Source

(1) Books :

Boyatizis, R.E. The Competent Manager. New York: McGraw-Hill, 1982.

Dales, M and Hes, K. Creating Training miracles. Sydney: Prentice Hall., 1995.

Mitrani, A., Dalziel, M., and Fitt, D. Competency based human resource
management: Value driven strategies for recruitment, development,
and reward. London: McGraw-Hill., 1992

Spencer, M and Spencer, M.S. Competence at work:' Models “for Superiors
Performance. New York: Joha\Wiley & Sons., 1993.

Yamane, T, Statistics: An Introductory Analysis, (3rded.), Singapore: Times Printers
Sdn.Bhn, 1973.

(I Articles :

MeClelland, David Cu “Identifying Competéncies’ with Behavioral-event interviews”.
Psychological Scienced9(5).(1999) : 331-339.
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Case Processing Summary

N %
Valid 30 100.0

Gases IrExcluded” 0 0
Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

fauds Cronbach's Alpha | N of Items
NaNdNSUM < (al-al2) 0.876 12
nsdaasuaNTIauLNSURURNUYEIYAAINT 0.895 15

Usem Wsuealdlne 910m (Y1-Y15)

s2uvisatiu 0.915 27




[tem-Total Statistics

Scale Mean Scale Corrected Cronbach's
if ltem Variance if ltem-Total | Alpha if Item
Deleted Item Deleted | Correlation Deleted
al 89.53 126.947 623 910
a2 89.60 130.110 421 913
a3 89.83 131.937 .302 915
ad 89.40 123.972 629 910
a5 89.73 122.478 137 .908
ab 89.67 130.851 .352 914
ar 89.47 130.740 331 915
a8 89.37 83537 1252 915
a9 89.13 130.878 385 914
alo 89.00 129.310 576 911
all 89.37 124.930 518 911
al2 89.10 126.783 .550 911
Y1 89.33 127402 582 o4l
Y2 839.53 127.499 540 911
Y3 89.27 128.754 429 913
Y 89.30 126.631 518 1912
Y5 8927 126,340 482 912
Y6 39.40 126.179 613 910
Y7 89771 126.530 494 912
Y8 89.80 1:1.9:959 652 .909
Y9 89.83 122.144 .659 .909
Y10 89.90 122.231 601 910
Y11 88.93 129.030 443 913
Y12 89.10 125.266 .688 .909
Y13 89.33 125.264 533 911
Y14 89.73 130.685 351 914
Y15 89.70 129.872 .393 914
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