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Abstract

Objectives of this research entitled “Buddha-dhamma Application for
Strengthening Banking Business Team in Ayutthaya Provincial Areas” were: 1. To study
the level of the team’s opinions on Buddha-dhamma application for strengthening the
working team of the banking business in Ayutthaya Provincial areas. 2.To compare the
employees’ opinions on the Buddha-dhamma application for strengthening the
working team of the banking business in the Ayutthaya Provincial areas, and 3. To
present the problems. obstacles and suggestions for Buddha-dhamma application to

strengthen the banking business team in the Ayutthaya Provincial areas.

This research was conducted using the Mixed Methods. The qualitative
research, data were collected by in-depth-interviewing 8 key informants analyzed data
by descriptive content analysis techniques. The quantitative research, data were
collected with questionnaires that had a confidence value of 0.962 for the entire
sample, namely 144 employees of Thanachart Military Bank Public Company Limited
in the Ayutthaya District. Data were analyzed using a social science package. Statistics
used were frequency, percentage, mean, and standard deviation. t-test and F-value

test with one-way analysis of variance method.



Findings were as follows:

1. Employees' opinions on Buddha-dhamma application to strengthen the
banking business team in the Ayutthaya Provincial areas were generally at a high level.
The average value was 3.91 and the standard deviation was 0.387. When considering
each aspect, it was found to be at high levels in both aspects: building an effective

team. and the application of Sangahavatthu 4 principles, respectively.

2. The results of testing the research hypothesis were found that employees
with different genders, by overall, had different opinions on building effective teams.
Therefore, the set research hypothesis was accepted. As for employees with different
positions did not have different opinions on creating effective teams, rejected the set
hypothesis. Employees with different educational level had different opinions at the
statistically significant level of 0.05, accepted the set hypothesis. Employees with
different working length did not have different opinions on creating effective working

team at statistically significant level of 0.05, rejected.

3. Problems and obstacles in Integrating Buddha-dhamma in banking to
boost trust and cooperation faces challenges due to cultural diversity and varying
beliefs, leading to different interpretations and integration difficulties. The substantial
resources and time needed for training further complicate adaptation. Developing
suitable guidelines and fostering understanding, communication, and flexibility through
consultation and teamwork are essential for successful implementation. To enhance
trust and communication within banking teams using Buddha-dhamma principles, the
recommendations include: promoting cultural understanding through knowledge
exchange, providing training led by experts in collaboration with leaders, and fostering
a safe environment for open communication. Additionally, emphasizing privacy,
developing shared understanding through training on Buddha-dhamma principles, and
designing flexible training programs are advised. Continuous team development should
be monitored and supported with coaching and self-assessments to improve

teamwork and align personal and organizational goals sustainably.
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© Krejcie, R. V. & Morgan, D. W. (1970). Determining Sample Size for Research
Activities. Educational and Psychological Measurement, 30(3), pp. 607-610.
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¢ Lee J. Cronbach, Essentials of Psychological Testing, 4" ed., (New York: Harper &
Row, 1971), p. 67.
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